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“I am done with bullshit.  
I only want to be on what is real.” 
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Comparison of old application vs new application for MDHHS’ 5 core programs
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…with no structural changes to policy, business process, or technology



1. Start Small



2. The Power 
of Pairs



3. User need



4. Tell their story



5. How 
might we?



“In order to transform the world,  
we must first transform ourselves.” 

— Grace Lee Boggs
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