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Networks
The Toronto Counter Human Trafficking Network
HIPS

Partnerships
BOOST Children & Youth Advocacy Centre
East Metro Youth Services
Native Women’s Resource Centre
Victim Services
Human Trafficking Enforcement Team (TPS)

Crisis Intervention
Victim Services 24/7 Response Model
2 Safe Beds supported by the City of Toronto (at Covenant House)



• Advocacy
• Counselling
• Case Management
• Partnership with Police
• Referrals to Community Agencies
• Support for legal/court related activities

COVENANT HOUSE 
ADVOCATES 



















Risk Assessment Ongoing

Risk Assessment not a static process.

• It is fluid and ongoing.

• Change in the survivor’s safety status can shift at any time.

• Challenges

• Cross Jurisdictional Cases where the complainant and threats against 

her are not in the local vicinity. Who has responsibility if the 

complainant is at risk of harm? Advocates bridge this gap. 

• Family Breakdown/ Housing  as a result of tensions related to the 

fallout of exploitation the complainant may lose their housing.

• Social Media even with all the safety precautions put in place an 

accused/ associates can still locate the complainant.

• Health and Well Being  can be difficult to maintain especially under 

the pressure cooker of being before the court. This includes addictions.

•
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Success for Advocates 

Something to Celebrate  

• Right to be Forgotten. Privacy Commission.

• Priority Housing Accepting H.T. Survivors. 

• Reinstatement of Tuition.

• Challenging 3
rd

Party Records.

• Criminal Injuries Compensation Successes. 

• Supporting New Mothers.

• Family Reunification. 

• Intervenor status on H.T. legal challenges.



Never doubt that 
a small group of 

thoughtful, 
committed 

citizens can 
change the 

world; indeed, 
it’s the only thing 

that ever has.

Margaret Mead



Community Service Supports

Community Case Management Consultations:

Anderson@covenanthouse.ca

Dodson@covenanthouse.ca

DiFederico@covenanthouse.ca

The Rogers Home Referrals/Inquiries:

Neubauer@covenanthouse.ca

416-204-7049

School Presentations:

tarlattini@covenanthouse.ca

Community Trainings:

Neubauer@covenanthouse.ca
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Barrie Native 
Friendship Centre-

Community Response 
to Human Trafficking



Vision Statement

To improve the quality of life for 
Urban Aboriginal people, regardless 
of legal definition, by providing a 
gathering place that would promote 
unity and holistic healing in the 
community through a network of 
culturally based programs and 
services for the Barrie area.

Programs and Services

Our programs and services address all 
stage of the Life Cycle.
Aboriginal Healthy Living Program
Life Long Care Program
Cultural Resource Program
Apatisiwin Employment Program
Criminal Court Work program
Indigenous Bail Verification program
Restorative Justice Program
Aboriginal Healing and Wellness
Aboriginal Family Support Program
Akwe:go Program
Wasa-Nabin Program
Kizhaay Anishnaabe Niin
Aboriginal Health Outreach
Aboriginal Healthy Babies, Healthy Children

Barrie Native Friendship Centre 
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Monthly Calendar of Events

Hunger To Hope- Food Bank

Kizhaay-Kind Man 

Access to Services (i.e. Dr. Connors-Psychologist, Athena’s 
Sexual Assault, Red Road To Recovery)

Cultural Events (Annual Pow Wow, Feasts, Ceremony)

Obtain Donations to provide for Basic Needs

What We Do
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Aboriginal VS Indigenous

Constitution Act 1982
“aboriginal peoples of Canada” includes First Nation, Metis 
and Inuit

June 2017: Trudeau changes National Aboriginal Day to 
National Indigenous Peoples Day

Self Identifying: voluntary for anyone with First Nations, 
Metis or Inuit ancestry. Includes “Status” and “Non Status”

Terminology



Th
e 

B
ar

ri
e 

N
at

iv
e 

Fr
ie

n
d

sh
ip

 C
en

tr
e 

: J
u

st
ic

e 
Se

rv
ic

es

BNFC Justice Services provides wrap-around services to 
assist clients at each point of their involvement with the 
Criminal Justice System

Angela Knowlton: Restorative Justice Worker

Charmaine Nolan: Indigenous Criminal Court Worker
Justice Team Lead

We also have Indigenous Bail Supervision Program 

Justice Services
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❖ Aboriginal people make up about 4% of the Canadian 
population but represent 23.2% of the Federal 
Inmate population (Government of Canada-
Aboriginal Offenders-A Critical Situation, 2013)

Indigenous Women 
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According to Statistics Canada (2004)

❖ Aboriginal Women 15 years and older are 3.5 times 
more likely to experience violence than non-
Aboriginal Women

❖ Rates of Domestic Violence against Aboriginal 
Women are more than 3 times higher than those 
against non-Aboriginal Women

Indigenous Women 
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Native Women’s Association of Canada: Sexual 
Exploitation and Trafficking of Aboriginal Women and 
Girls (October 2014)

❖ 2006 Census: Aboriginal People made up 3.8% of the 
population, 51.2% being female.

❖ A 2010 (Nicole Barrett) report “studies on human 
trafficking in Canada conclude that the majority of 
people trafficked in Canada are Aboriginal Women 
and Children”

Indigenous Women 
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Native Women’s Association of Canada: Sexual 
Exploitation and Trafficking of Aboriginal Women and 
Girls

❖ Greater increase of childhood sexual abuse
❖ Greater increase of childhood physical abuse
❖ Increased rates of poverty and homelessness
❖ Increased rates of being part of the Child Care system
❖ Multi-generational systemic impacts affecting 

families as a result of Residential Schools and 60’s 
Scoop

Why Higher Risk? 
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In 2017 BNFC came into contact with 17 clients that were confirmed or suspected being involved 
in Human Trafficking

14 Female Adults
2 Female Youth
1 Male

7 Assisted to immediate safety (i.e. drove to family, taken to Rosewood Shelter, other shelters)

2 Exited “The Game”

1 Reported to Police, charges laid

BNFC Human Trafficking Statistics 
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❖ Majority are currently being identified through their 
involvement with the Criminal Justice System

❖ Many are presenting with cases of Domestic Assault 
or Drug Possession charges

❖ Through intake process and relationship building 
identifying common “red flags”

How are we finding out?
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❖ Secretive about personal information (i.e. where 
they live, who the information will be shared with)

❖ Frequent telephone number changes, not appearing 
for court, having someone with them that wants to 
know all of the information being discussed

❖ Moving around a lot and disappearing at times

❖ Disclosure of previous involvement in the sex trade 
industry

Common Red Flags
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❖ Try to maintain frequent contact

❖ Assist with basic needs

❖ Build a relationship and trust

❖ Gently probe with questions about their well being

❖ Listen and observe

Next Steps Once Suspected or 
Identified Human Trafficking
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❖ Discuss their safety or safety planning
❖ Are they looking to Exit “the game” and need 

assistance
❖ Can we connect them to services immediately (i.e. 

VQRP)?
❖ What can we provide to assist with basic needs?
❖ Identify their goals (i.e. wish to exit, treatment, 

reconnection with family)
❖ Do they wish to speak with Police?

Next Steps Once Confirmed Involvement in 
Human Trafficking
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❖ Romeo pimps

❖ Grooming

❖ Drug Control

❖ Alienation

❖ Violence and threats

Profile of Boyfriend/Pimp
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❖ No two cases are the same
❖ No one has wished to report their experience to 

Police
❖ Often present as Domestic violence case or Drug 

Possession
❖ In every case there was addiction/substance abuse 
❖ Many are fearful of their “Boyfriend” if he were to 

find out they were “speaking out”
❖ In the one case where HT Trafficking charges were 

laid the case collapsed the minute the victim saw her 
Traffickers

❖ All are high needs for case management

Our Experience
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❖ Provided HT training to our staff

❖ Networked with other community organizations 
through participation on Project Safe Horizon 
committee

❖ Successful resolution of legal matters 

Our Successes
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❖ Protocol

❖ Agency involvement and Networking

❖ Sub-committees

Project Safe Horizon
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❖ No funding 
❖ Not equipped to meet the complex needs
❖ Access to safe shelter
❖ Need for immediate crisis intervention
❖ Access to specialized resources to address trauma 

and addiction
❖ Increased dialogue in the community

Identifying Gaps
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Questions?

Charmaine Nolan
Barrie Native Friendship 

Centre
c.nolan@bnfc.ca


